
 

 

Funds due? Use amount on ALTA statement  

As noted in Closing USA’s instructions, collect the amount 

listed on the ALTA statement when funds are due. That 

amount may not match the amount on the Closing Disclosure.  

Questions?  
For ANY ISSUES that might arise during the closing process, please contact your 

loan processor/agent/manager or Closing USA, using the contact number:  

855-804-2398 

If you can’t reach Closing USA, email AssistanceNeeded@loandepot.com at Loan Depot. Include 

the (1) Loan ID # (this ID is required for a response!), (2) borrower’s name, and (3) your contact 

information in the subject: 

 

          Subject: BORROWER’S NAME - LOAN ID # - Call me at YOUR NUMBER HERE 

 

The Loan ID # can be found under Loan Information in the Closing Disclosure: 

 

Consequences 
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